SYLLABUS

ACADEMIC YEAR 2025/2026
	NAME OF A COURSE / MODULE
	Professionalism in medicine

	NAME OF A DEPARTMENT WHERE COURSE IS HELD
	Department of Population Medicine and Lifestyle Diseases Prevention; Department of Reproduction and Gynaecological Endocrinology; Department of Nephrology and Hypertension with Dialysis CentreSecond ; Department of  
Pediatric Oncology and Hematology; Department of Paediatric Surgery and Urology; Department of Oncology; Department of Palliative Medicine

	E-MAIL OF DEPARTMENT
	katarzyna.muszynska-roslan@umb.edu.pl

	FACULTY OF
	Medicine with Division of Dentistry and Division of Medical Education in English

	NAME OF A FIELD OF STUDY
	Faculty of Medicine

	LEVEL OF EDUCATION
	First degree studies, Uniform master’s degree studies

	FORM OF STUDY
	full time (                                 part time (

	LANGUAGE OF INSTRUCTION
	Polish  (                                 English (

	TYPE OF COURSE
	obligatory (                                 facultative (

	YEAR OF STUDY / SEMESTER
	I (   II X    III (  IV (  V  X VI (
	

	INTRODUCTORY COURSES WITH PRELIMINARY REQUIREMENTS
	Department of Sociology, Professionalism in medicine II year  

	NUMBER OF DIDACTIC HOURS WITH SPECIFICATION OF FORMS OF CONDUCTING CLASSES
	40 hours (including online)

Second year – 15 hours – seminars

Third year – 20 hours – seminars

Fifth year – 5 hours – classes

	ASSUMPTIONS AND AIMS 
OF THE COURSE
	The educational objective is to develop the ability to identify health problems and set priorities in medical care, the ability to focus on the patient’s needs, to gain knowledge about the importance and dynamics of a proper doctor-patient relationship—with particular emphasis on the communication process—and to assess the patient’s communication abilities in every clinical situation. Furthermore, the goal is to anticipate the outcomes of one’s own actions and to guide interactions with the patient, their family, and collaborating medical staff; to be aware of the need for continuous assessment of the course of the doctor-patient-family relationship; and to recognize the necessity of thorough self-assessment and ongoing professional development.

The student should: possess knowledge of the doctor-patient relationship, its structure, and social context; be familiar with the interpersonal dynamics that determine the effectiveness of a doctor’s actions; understand the doctor’s role in establishing and maintaining a bond with the patient; be familiar with the basic elements of an effective physician’s attitude; be able to correctly conduct a history and physical examination, as well as a thorough clinical analysis; be able to handle difficult clinical situations; maintain medical records properly; and know and be able to apply knowledge regarding verbal and nonverbal communication, as well as other spatial relationships. 

The learning outcomes include knowledge of the goals and principles governing the patient-physician relationship; knowledge of the fundamental dimensions of the physician-patient relationship; knowledge of factors on both the physician’s and the patient’s side that disrupt the treatment process; knowledge of strategies that facilitate the communication process; knowledge of the principles of informing patients about poor prognoses; knowledge of the principles of managing difficult clinical situations; preparation to work in accordance with the requirements of good clinical practice; the application of evidence-based medicine; critical evaluation of medical records and scientific articles; awareness of the importance of and the ability to properly maintain medical records. 


	DIDACTIC METHODS

	Case studies, situational methods, role-playing, debriefing, guided discussions, presentations, self-directed learning, literature review 


	FULL NAME OF THE PERSON CONDUCTING THE COURSE
	Prof. Karol Kamiński Department of Population Medicine and Lifestyle Diseases Prevention; Dr hab. Alicja Rydzewska-Rosolowska Second Department of Nephrology and Hypertension with Dialysis Centre; Prof. Sławomir Wołczyński Department of Reproduction and Gynaecological Endocrinology; Prof. dr hab. Katarzyna Muszyńska-Rosłan Department of Pediatric Oncology and Hematology; Dr n med. Małgorzata Sawicka-Żukowska Department of Pediatric Oncology and Hematology; Prof. dr hab. Adam Hermanowicz Department of Paediatric Surgery and Urology; Prof. dr hab. Ewa Sierko Department of Oncology; Dr hab. Piotr Jakubow Department of Palliative Medicine and employed scientific and teaching staff

	FULL NAME OF THE PERSON RESPONSIBLE FOR TEACHING
	Katarzyna Muszyńska-Rosłan


	SYMBOL AND NUMBER OF LEARNING OUTCOMES ACCORDING TO THE TEACHING STANDARDS AND OTHER LEARNING OUTCOMES
	DESCRIPTION OF DIRECTIONAL LEARNING OUTCOMES
	FORM OF CLASSES
	VERIFICATION METHODS  FOR ACHIEVING INTENDED LEARNING OUTCOMES 

	KNOWLEDGE

	D.W5    
	 knows and understands social attitudes toward illness, disability, and old age, as well as the specific impact of stereotypes, prejudices, and discrimination
	seminar
	Summarizing methods 
- written exam  - an essay

Forming methods,.,

- observation of the student's work

- evaluation of the activity in the classroom

- completion of each activity

- assessment of preparation for classes

- discussion in class

- case description 

	D.W6    
	 understands the concept of empathy and the phrases and behaviors used to express it
	seminar
	

	D.W7    
	 understands the nature and role of verbal communication (conscious construction of messages) and nonverbal communication (e.g., facial expressions, gestures, management of silence and space)
	seminar
	

	D.W8    
	 understands the psychosocial consequences of acute and chronic illness in children, including adolescents and adults
	seminar
	

	D.W9    
	  Knows the psychosocial consequences of hospitalization for children, including adolescents, and adults in emergency situations and chronic illnesses
	seminar
	

	D.W10    
	 psychosocial consequences of illness for the patient’s family (a family with a sick child, including an adolescent, an adult, and an elderly person);
	seminar
	

	D.W11    
	 Understands the role of the family in the treatment process; 

understands the role of the family in the course of illness (diagnosis, adaptation to illness, recovery) and ways of coping with difficult situations (disease progression, the dying process, bereavement)
	seminar
	

	D.W16    
	 knows and understands patient rights and the concept of the patient’s best interest
	seminar
	

	D.W19    
	knows and understands the fundamentals of evidence-based medicine


	seminar
	

	D.W20    
	knows the concepts of patient safety and safety culture, as well as their organizational, communication, and management aspects
	seminar
	

	SKILLS

	D.U1
	D.U1    Adheres to ethical standards in professional practice, including planning and conducting the therapeutic process in accordance with ethical values and the principle of humanism in medicine
	seminar
	Summarizing methods:
- realization of a specific task

- project mind map

Forming methods,

- observation of the student's work

- evaluation of the activity in the classroom

- completion of each activity

- assessment of preparation for classes

- discussion in class

- case description

	D.U4    
	D.U4    Demonstrates responsibility for enhancing their qualifications and sharing knowledge with others;
	seminar
	

	D.U3
	D.U3    is able to respect patient rights
	seminar
	

	D.U7
	D.U7    is able to develop and improve self-awareness, the capacity for self-reflection, and self-care, and to reflect with others on their own communication and behavior
	seminar
	

	D.U8    
	D.U8    is able to recognize their own emotions and manage them in relationships with others in order to perform their work effectively despite their own emotional reactions
	
	

	D.U9    
	D.U9    is able to describe and critically evaluate their own behavior and communication style, taking into account the possibility of alternative behavior
	
	

	D.U10    
	D.U10    is able to appropriately use open-ended and closed-ended questions, paraphrasing, clarification, internal and final summaries, signaling, active listening (e.g., picking up on and recognizing signals sent by the interlocutor, verbal and nonverbal techniques), and facilitation (encouraging the interlocutor to speak)
	seminar
	

	D.U11    
	D.U11    is able to adapt verbal communication to the patient’s needs, expressing oneself clearly and avoiding medical jargon
	seminar
	

	D.U12    
	D.U12    is able to recognize and analyze difficult situations and communication challenges, including crying, strong emotions, anxiety, interruptions, awkward and sensitive issues, silence, withdrawal, aggressive and demanding behavior, and deal with them constructively
	Seminar classes
	

	D.U13    
	D.U13    is able to establish contact with the patient and the person accompanying the patient to build an appropriate relationship (e.g., the 4 Habits Model: Invest in the beginning, Demonstrate empathy, Elicit the patient’s perspective, Invest in the end)
	Seminar classes
	

	D.U14    
	D.U14    is able to view a situation from the patient’s perspective, establishing the appropriate context for the conversation and using elicitation techniques, and then incorporate this perspective into the development of verbal messages
	Seminar classes
	

	E.U23    
	E.U23    is able to conduct a conversation with a patient following a conversation framework (initiating the conversation, gathering information, explaining and planning, concluding the conversation), structuring the conversation and building a relationship with the patient using a selected model (e.g., the Calgary-Cambridge guidelines, Segue, Kalamazoo Consensus, Maastricht Maas Global), including via electronic means of communication
	seminar classes
	

	
	E.U24    is able to conduct a patient interview to assess the presence of suicidal ideation, when warranted
	seminar classes
	

	E.U25    
	E.U25    is able to convey information to the patient, adapting the amount and content to the patient’s needs and capabilities, and to supplement verbal information with models and written information, including charts and instructions, and to apply them appropriately
	seminar classes
	

	E.U26    
	E.U26    is able to make diagnostic and therapeutic decisions jointly with the patient (assess the patient’s level of engagement, needs, and capabilities in this regard; encourage the patient to take an active part in the decision-making process; discuss the advantages, disadvantages, expected outcomes, and consequences of the decision) and obtain the patient’s informed consent
	seminar classes
	

	E.U27    
	E.U27    is able to communicate with patients from groups at risk of economic or social exclusion, while respecting their dignity
	seminar
	

	
	E.U28    is able to identify social determinants of health, indicators of unhealthy and self-destructive behaviors, discuss them with the patient, and document them in the medical record
	seminar
	

	
	E.U29    is able to identify possible indicators of violence, including domestic violence, conduct an interview to verify whether there is a risk that the patient is experiencing violence, make a note in the medical record, and initiate the “Blue Card” procedure
	seminar
	

	
	E.U30    is able to apply the principles of providing feedback (constructive, non-judgmental, descriptive) within the framework of teamwork
	seminar
	

	E.U31    
	E.U31    is able to accept, explain, and analyze their own role and scope of responsibility within the team and recognize their role as a physician within the team
	seminar
	

	E.U32    
	E.U32    is able to obtain information from team members while respecting their diverse opinions and specialized competencies, and to incorporate this information into the patient’s diagnostic and therapeutic plan
	Seminar classes
	

	E.U33    
	E.U33    is able to discuss the patient’s situation within the team without subjective judgments, while respecting the patient’s dignity
	Seminar classes
	

	E.U34    
	E.U34    is able to apply the following protocols (e.g., during patient handoffs, when requesting or providing patient consultations):

1) ATMIST (A (Age), T (Time of injury), M (Mechanism of injury), I (Injury suspected), S (Symptoms/Signs), T (Treatment/Time)) ;

2) RSVP/ISBAR (R (Reason), S (Story), V (Vital signs), P (Plan)/I (Introduction), S (Situation), B (Background), A (Assessment), R (Recommendation))
	Seminar classes
	

	F.U21    
	F.U21    is able to convey bad news using a selected protocol, e.g.: 1) SPIKES: S (Setting—the appropriate environment), P (Perception—understanding the other person’s current state of knowledge), I (Invitation/Information), K (Knowledge), E (Emotions and empathy), S (Strategy and summary),
	Seminar classes
	

	F.U22    
	F.U22    is able to gather information from team members while respecting their diverse opinions and specialized expertise, incorporate this information into the patient’s diagnostic and treatment plan, and apply the ATMIST and RSVP/ISBAR protocols
	Seminar classes
	

	SOCIAL COMPETENCE

	K2    
	K2    Is able to establish and maintain a deep and respectful relationship with the patient, and to show understanding of differences in worldview and culture
	seminar
	Summarizing methods.,

Continuous assessment by teachers (observation)

Forming methods, ,

- observation of the student's work

- discussion in class

- opinions of patients, colleagues

	K3    
	K3    Is guided by the patient’s best interests, placing them first
	seminar
	

	K1    
	K1    Respects medical confidentiality and patient rights
	seminar
	

	K4    
	K4    Recognizes and acknowledges their own limitations and self-assesses their educational deficits and needs
	seminar
	

	K5    
	K5    Acts toward the patient based on ethical principles, with an awareness of social conditions and limitations resulting from the illness
	seminar
	

	K7    
	K7    uses objective sources of information
	seminar
	

	K8    
	K8    draws conclusions from their own measurements or observations
	seminar
	

	K9    
	K9    implements the principles of professional collegiality and collaboration within a team of specialists, including representatives of other medical professions, also in a multicultural and multinational environment
	seminar
	

	K11    
	K11    accepts responsibility for decisions made in the course of professional practice, including in terms of the safety of oneself and others
	seminar
	


	ECTS POINTS
	1+0,5+0,5

	STUDENT WORKLOAD

	FORM OF ACTIVITY
	NUMBER OF HOURS TO COMPLETE THE ACTIVITY

	CLASSES THAT REQUIRE THE PARTICIPATION OF A TEACHER

	1.  Realization of the course: lectures (according to the curriculum )
	

	2. Realization of the course: classes (according to the curriculum )
	5

	3. Realization of the course: seminars; (according to the curriculum)
	35

	4. Realization of the course: electives
	

	5. Participation in consultation
	2

	
	TOTAL HOURS: 42

	STUDENT SELF-STUDY

	1. Preparation for the theoretical and practical classes (realization of projects, documentation, case description etc.)
	20

	2. Preparation for tests/credits
	10

	3. Preparation for an exam/final credit
	5

	
	TOTAL HOURS: 35


	COURSE CONTENTS: 

	LEARNING OUTCOMES 
(SYMBOL AND NUMBER)
	TOPICS

	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,
DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	1. Evidence based medicine


	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	2. Professionalism in medicine in internal diseases


	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	3. Professionalism in medicine in surgery



	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	4. Professionalism in medicine in gynecology and midwifery


	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	5. Professionalism in medicine in pediatrics



	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	6. Professionalism in medicine in oncology



	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,

DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	7. Professionalism in medicine in work with „difficult” patient

	DW5, D.W6, DW7, DW8, D.W9, D.W10, DW11, DW.16,
DU1, DU3, DU4, D.U7, D.U8, D.U9, D.U10, D.U11, D.U12, D.U13, D. U14, E.U23, E.U24, E.U25, E.U26, E.U27, E.U28, E.U29, E.U30, E.U31, E.U32, E.U33, E.U34, F.U21, F.U22
	8. Professionalism in medicine in palliative medicine


	OBLIGATORY TEXTBOOK: (1-2 pozycje)

	1.L Bickley. Gate’s guide to physical examination and history taking. 11th edition. Wolters Kluwer

2. Levinson W, Ginsburg S, Hafferty H, Lucey C. Understanding medical professionalism. 2014 McGraw-Hill Education

OPTIONAL TEXTBOOK: (1-2 pozycje)
1. Jonathan Silverman, Suzanne Kurtz, Juliet Draper. Skills for Communicating with Patients, 3rd Edition 2013 CRC Press
2. Spandorfer John. Professionalism in medicine. A case-based guide fro medical students. 2009 Cambrigde University Press.



	CRITERIA FOR ASSESSING THE ACHIEVED LEARNING OUTCOMES AND THE FORM AND CONDITIONS FOR RECEIVING CREDIT: Należy określić w szczególności: zasady dopuszczenia do egzaminu, zwalniania z egzaminu, sposób i warunki zaliczenia zajęć, łącznie z określeniem zasad zaliczania nieobecności oraz określeniem liczby godzin nieobecności kwalifikujących do niezaliczenia przedmiotu oraz możliwości i formy wyrównywania zaległości

	The credit is a result of the following elements: presence at classes, evaluation of the preparation for classes, activities on classes, presentation, final credit written in the form of essay.




……………………………………………………..
(date and signature of the person preparing the syllabus)

…………………………………………
……………………………………………
(date and signature of the Head of the                    and

 (course coordinator)

Department where the course is held)    
