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Socioeconomic status, including the value and source of income, education, and 

place of residence, is a substantial factor influencing health and use of health care services.  

The analysis of data covering large populations, two research periods, and three 

statistical methods, which is presented in this study, has shown that the most important 

characteristics affecting the use of dental services are income and education, followed by 

place of residence. As regards the non-use of dental care despite such a need, the level of 

education plays a smaller part. Income is the only statistically significant variable contributing 

to resignation from a dental visit when such a need arises. The answers provided by 

respondents themselves confirm this observation: insufficient funds were indicated as the 

reason for resignation almost twice as frequently by people with the lowest income as by the 

group generating the highest income.  

The odds of using dental care are the greatest among individuals with high 

income, higher education, and place of residence in the biggest agglomerations. People with 

the lowest income and the lowest level of education are affected by the phenomenon of health 

inequalities to the largest extent. Moreover, when in need of dental services, they are the ones 

who resign most often due to shortage of funds. It has also been established that fear has still 

been a substantial factor in avoiding contact with the dentist. The fear of dental visit was 

mentioned as the reason for resignation more frequently by rural residents and the least 

educated individuals. 

Given the fact that income is the main determinant of using dental services, 

extension of the basket of reimbursable services in Poland, which is extremely limited, seems 

to be a crucial factor in facilitating the use of dental care by the underprivileged. The health-

related knowledge and competences, the lack or insufficiency of which prevents the use of the 

already available dental care services, is another extremely important aspect. Determining the 

public health interventions that are most effective and cost-efficient in reducing health 

inequalities would be an interesting area of further research. 

 


