
 

X. SUMMARY 

 

Work is a source of income and satisfaction for a person, unfortunately, nowadays, in 

the era of competition, unethical behaviour and rising employment costs, it has become a 

source of perceived stress. Work-related stress is currently one of the most serious health and 

safety challenges. The effects of experiencing stress at work have various consequences for 

employees, primarily of a health nature, related to somatic and mental problems (including 

ischemic heart disease, arterial hypertension, stroke, digestive system disorders, 

musculoskeletal system ailments, depressive disorders, neurotic, sleep disorders) and a 

decrease in immune resistance, leading to viral, bacterial, degenerative and cancer diseases. 

Stress at work is widely recognized as the result of the relationship between the requirements 

of the environment and the capabilities and needs of the employee. The European 

Commission indicates that it should be treated as a set of emotional, cognitive, behavioral and 

psychological reactions to the reluctant and harmful aspects of the work environment, work 

organization and work environment. 

One of the negative consequences of stress, or rather the inability to cope with it, is - 

next to Post Traumatic Stress Disorder (PTSD) - burnout syndrome. However, while PTSD is 

a consequence of a specific form of acute stress, occupational burnout is rather related to 

chronic stress. The symptoms of burnout appear and increase slowly over a long period of 

time. They can cover the mental and / or physical sphere and thus influence behaviour at work 

and in the family environment. 

The aim of this study was to assess the factors causing stress in the work of 

Paramedics, Firefighters and Police Officers, including the determination of the risk of 

occupational burnout syndrome, the assessment of the ability to deal with stress, the degree of 

coping with crisis situations, and the assessment of knowledge in the field of methods to 

alleviate stress and the needs of these services (Police officers, Firefighters and Paramedics) 

in the prevention of burnout syndrome. 

The research was conducted after obtaining the consent of the Bioethics Committee 

No.R-I-002/607/2018 of the Medical University of Bialystok and the management of medical 

institutions from where the respondents came from. 



The study was conducted on a group of 224 people - members of the Departure Teams 

of the Ambulance Service, Police and Firefighters in the Lublin voivodeship. 

The study used a diagnostic survey method using: proprietary questionnaire, 

standardized Family Affluence Scale (FAS), standardized Coping Inventory in Stressful 

Situations (CISS), standardized Generalized Self-Efficiency Scale (GSES), standardized 

Emotional Control Scale (CECS), standardized Personal Competence Scale (CompOs), 

Standardized Burnout Scale (LBQ). 

 Based on the analysis of the obtained results, the following conclusions were made. 

All the surveyed professional groups were burdened with the risk of occupational burnout to 

the greatest extent by policemen and the lowest by firefighters. The highest statistically 

significant impact on the degree of occupational burnout occurred in the group of policemen, 

then in paramedics, and the lowest in firefighters. Moreover, a statistically significant impact 

occurred in correlation with the length of employment - the longer the employment period, the 

greater the risk of burnout. What is more, a statistically significant correlation appeared in 

confrontation with the gender of the employed. Women were more exposed to professional 

burnout. Factors such as occupation, place of residence or material status had a significant 

impact on the level of perceived stress. The respondents presented a high level of task-focused 

style in coping with stress. Significantly higher scores on the focused on solving the problem 

(SSZ) scale were achieved by the respondents with higher education as compared to those 

with secondary education and by the respondents with a high material status as compared to 

the respondents with the material status at the middle level. A statistically significant 

correlation between the profession and the way of reacting to stress was demonstrated in only 

two cases - improving professional qualifications and maintaining social contacts. Firefighters 

and paramedics significantly more often, in contrast to policemen, use raising professional 

qualifications as a stress elimination technique. Maintaining social contacts is significantly 

more often used by firefighters and policemen than by paramedics. In the study, respondents 

of emergency medical services achieved a significantly higher score on the emotional 

overreaction (SSE) scale with the CISS Questionnaire. In the avoidance of stress (SSU) scale, 

no significant differentiation was found in any of the analysed cases, also in the engagement 

in substitute activity (ACZ) subscale, in the seeking for social contacts (PKT) subscale - in the 

case of looking for social contacts, a significantly higher result was achieved by the subjects 

with the shortest work experience.   Significantly higher level of self-efficacy, assessed using 

the Generalized Self-Efficacy GSES Scale, was presented by the respondents with higher 

education, compared to the respondents with secondary education.  All respondents showed 



great power necessary to initiate an action, as measured by the Personal Competence Scale 

(KompOs), with higher respondents with education and police officers than the remaining 

respondents. Significantly higher level of psychophysical exhaustion, as measured by the 

Burnout Scale (LBQ), was demonstrated by police officers, the level of lack of involvement 

in customer relations - policemen and paramedics and people with secondary education, and 

the level of disappointment by police officers and professionals for 11-15 years. 

          The final postulate was given: In the surveyed professional groups, preventive measures 

should be taken in the field of occupational burnout, because the level of using professional 

help in the entire surveyed group was at a low level. Especially low in the group of 

paramedics. 

 


