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SUMMARY 

 

Despite progress in medicine, the number of disabled people in our society is constantly 

increasing, leading to the intensification of the demographic aging process, often 

accompanied by a deterioration in the overall fitness condition of the elderly. Chronically ill 

people require complex care, which may be provided in a residential home. It is a 

fundamental unit of social assistance, which caters for a wide range of resident needs, starting 

from all the basic ones and ending with the need for self-development. Over the years, health 

and social care units have undergone many changes in order to meet the standard and to 

continuously improve the quality of services. Every residential home has a team of therapists 

and carers, composed of professionals working closest to the residents. Their task is to 

develop and implement individual support plans. The staff meet residents' living, care and 

support needs, and therefore they should be well prepared to work with the elderly, the 

chronically physically and mentally ill and the intellectually disabled. Working in a residential 

home is difficult and both physically and mentally demanding, which is a straight path to 

burnout. Therefore, to increase their effectiveness in supporting residents, the staff should 

constantly upgrade their skills and enhance their knowledge, striving to perceive those 

residents holistically and to the fullest as well as to provide them with care and services at the 

highest possible level. 

The main objective of the study was assessment and comparative analysis of the quality of 

services provided in different residential homes in the Biala Podlaska district. 

 

The specific objectives were to: 

1. present the role of therapeutic and care staff in a residential home and the factors 

determining the degree to which residents' needs are met; 

2. analyse how the living, care and support services are delivered in the selected institutions; 

and 

3. compare the organisation of care for the chronically ill (disabled) in the long-term care 

facilities included in the study. 

The study was conducted in the period from November 2015 to February 2016 after obtaining 

the consent of the Bioethics Committee of the Medical University of Bialystok and managers 

of the Residential Homes in Kozula, Konstantynow, Kostomloty and Koden. 

The study involved three selected respondent groups: 

Group 1 – nurses 

Group 2 – caregivers 

Group 3 – therapists. 

The study used the diagnostic poll method and the following research tools: a questionnaire 

prepared by the author, regarding the implementation of services aimed at residents (in all 

groups); Juczynski's Personal Value List (PVL); Schwarzer, Jerusalem and Juczynski's 

Generalised Self-Efficacy Scale (GSES) – the Polish version; Diener's Satisfaction with Life 

Scale (SWLS); the Perceived Stress Scale (PSS-10) in Juczynski and Oginska-Bulik's version; 

and the Link Burnout Questionnaire – LBQ (Santinello). 

Based on the survey conducted and the results obtained, the following conclusions were 

made: 



1. Respondents felt that the residents are looked after sufficiently, indicating living conditions 

to be particularly good. 

2. In the surveyed institutions the carer positions are occupied by both health care 

professionals (performing jobs below their qualifications) and persons lacking the substantive 

and practical skills necessary for the position. Therefore, it is recommended to verify the 

professional knowledge and skills of the staff employed by residential homes. 

3. The highest level of burnout was experienced by employees of the Residential Home in 

Kozula. This very same Home is also where poor communication among the therapy and care 

staff was observed. Along with the increase in the size of the home proliferated the problems 

with interpersonal communication (poor cooperation between departments), which diminishes 

the effects of performed work. 

4. Employees of the Residential Home in Kozula believe that that whether or not residents' 

needs are met depends on the staff primarily; and so, it is of importance to motivate the carers 

and therapists to participate in trainings on the aspects relating to tasks they encounter in their 

daily work. 

5. A major problem in the Residential Home in Kozula is the lack of care staff, which 

translates into the amount of time devoted to a given resident and to ensuring resident safety. 

6. It is advisable to improve living conditions, especially in the Residential Home in Koden 

and enlarge the range of services offered to include a physiotherapist and a psychologist. 

Also, the Residential Home in Kostomloty struggles with a lack of rehabilitation services. 

7. Yet another problem lies in financial recognition for the work provided by residential 

homes' staff. 


