right atrium right ventricle pulmonary valve aorta

left atrium I I superior vena cava left ventricle pulmonary artery

tricuspid valve pulmonary vein I mitral valve I aortic valve




THE CARDIOVASCULAR
SYSTEM

A. Warm-up

tbeat, to the last heartbeat, it _is the heart
d the end of our human existence. The
y cell in the human body,

From the very first hear
that marks the beginning an
heart pumps the blood that reaches ever
carrying vitally important elements.

i iven
Working in pairs or threes try to answer the questions g

below.
i ? What
1. What makes the circulatory system of great importance
are its functions?

i ise?
2. What two major systems does the circulatory system compr

i stem
3. What structural elements does the cardiovascular sy

consist of? d
4. What structural elements is the lymphatic system compose
of?
5. What other systems does the card
with and how?

Compare and discu
gathered.

jovascular system cooperate

i ion
ss your answers to sum up the informat

B. Reading and Vocabulary Building

Study the circulatory system anatomy related vocabulary given on
the margin.

Task 1

Complete the text with the vocabulary given below.
PART ONE

| connecting - concerned (2) - consists « carry (2) - includes i
composed f

The circulatory system is an organ system which is often
considered as ......cecvvernnen. of the cardiovascular system
.................... with the distribution of blood and the lymphatic

AL 1) E—— with the distribution of lymph.

The cardiovascular system ............. of the heart and the blood
vessels. The latter ............. arteries, veins and capillaries. With the
exception of the pulmonary artery, all arteries ............ oxygena-
ted blood rich in nutrients. All veins, with the exception of
pulmonary veins, ............. deoxygenated blood rich in waste
products. Capillaries are minute blood vessels ............ the ends of

the smallest arteries (arterioles) with the beginnings of the
smallest veins (venules).

PART TWO

regulated « composed - situated - valve (3) - prevent - divides «
middle - innermost - outmost « pumps - receives - consisting

The heart is a four-chamber organ ... in the middle
mediastinum. An oblique, longitudinal septum ... the
€art into two parts, each ............ .. of an atrium which .
blood from veins and a ventricle which
Ateries. The wall of the heart is

.............. blood into
............... of three layers of

capuiaryv

cardiovascular
sercowonaczyniowy
circulatory krazeniowy
deoxygenated odtlenowany
vessel naczynie

vein zyta

mediastinum $rédpiersie
serous surowiczy

valve zastawka

tricuspid tr6jdzielny
thymus grasica

diastole rozkurcz serca
systole skurcz serca




nutrients sktadniki odzywcze
wastes odpady
sinoatrial node wezet
zatokowoprzedsionkowy
angina pectoris dusznica bolesna
atrium przedsionek
chamber komora
contraction skurcz
viscosity lepkosé
flow velocity predkosé przeptywu
severity natezenie, intensywnosé,
stopieft
blood loss utrata krwi
depletion nadmierna utrata
sktadnika ustroju
aortic arch tuk aorty
permeability przepuszczalnosé

C. More Vocabulary Work

Study the cardiovascular system physiology related vocabulary.

Task 3

Complete the text with the vocabulary given below.

PART ONE

| diffuse (2) » determined ¢ allowing « flows © carrying « reaches

The blood through blood vessels and ...coeeenes all cells of
the body ..coveeeeseenens with it oxygen, carbon dioxide and glucose
which can ....co.eeee through the walls of capillaries thus w.eeeeeeeeenes

for the exchange of gases, the elimination of metabolic wastes, the
nts and the generation of energy necessary for
The diffusion or movement of fluid across
by a combination of hydrostatic
across the

passage of nutrie
the body to function.
the capillary wall is cooooeeeeeseneess
pressure and osmotic pressure. Water Can ..o
capillary wall by filtration of osmosis.

PART TWO

) controlled « pumps « is + bring ¢ situated » sending - making ©
| coordinates + contract * prove

The heart ...cooceee approximately 15 000 litres of blood per day.
The cardiac muscle solely responsible for the pumping action 0
the heart ..... an involuntary, autorhythmic muscle. It is not
by either our will or the nervous system.
in the right atrium ......ceeeeees
electrical signals

sinoatrial node (SN) ...
action of the cardiac muscle fibres by c.ovveereeuienees
along the conduction system to t
................ them subsequently
contraction and relaxation of the cardiac musc!
about disturbances in the supply of oxygen ¢

Any disturbances in the

o all vitat

The

he four chambers of the heart and”

Je fibres of the heatt

14
Mmonly measured

organs of the i
bfody and the evacuation of carbon dioxide which
atal to the person concerned. ¢

PART THREE

| caused - die o o g

| referred - result » : '

| weaken - needs propelled - receive « denied
L I

I
Ij

Li sesenes
ke ()the] IIIUSCICS, the healt muscle . nutrients and oxygen

to contract. These are su ied b oron which
. I p lie y coronar i i
p. Yy arteries
Z]e]ghly ox);genated blood from the aorta. Any blockaglz ()} .... ny
gment o coronary arteries causing reduced blood supply i
may

veaconees in severe pain ref re: O as an ectoris. Th h
€ d i p i
) gina € heart
muscle or 1ts part may actually o

area is compromised and it is

.. when blood supply to the
.......... ditis .......... nutrients. This condition i
b t'o asfrr.ly'ocardlal infarction. Changes to the heart i:l? i llS
thepumy ;Esuff1c1eT1t blood supply are irreversible and it
ping function of the heart and thus not only thert .....

ate at

which blood is ;
............... into the cardiovas
the volume of blood in circulation cular system but also

PART FOUR

by « where - during (2) - in (2) - a]Vaoth (2 !

depending on ) » at - close to - i

BI()()([ ressure varies ...... I the hase of the eart l)ea]
4 g SRS AR ey
and t]le area. It is the hi, hCSt the place of blOOd

eeCtlon, i.e. the llght ventricl It is the lOWCSt th \4
! ! € EETTITIN € venae
g . sereeee ht
Cavae enter the right atrium Ihe blOOd pressure the rig

atrium is call
ed the central vi
! enous pr
the arteries pressure. The blood pressure in

... ventricular contraction SyStOlC 15 Ca“ed
Vi T
( )

Pressure
B e areeries .. ventricul i
J : i ular re
k> Izlls called diastolic pressure. Its normal value islaxatlon
i g..Blood pressure is affected
> peripheral resistance and visco

...... the arteries

..... cardiac output, blood

sity of the blood. It i
....... the brachial artery. e
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PART FIVE

ses (2) « regulates ¢ depends - affected »

increases © decrea

The velocity of blood flow is the slowest in the capillaries as it

........... as the total cross sectional area of blood vessels
That is why the severity of blood loss due to injury to
different blood vessels .u..coueeees , being less severe when capillaries
Blood flow also ...coceveeees due to the resistance of the
on of the latter is

blood vessels. The yasoconstriction and vasodilati
............... by the autonomic nervous system which thus wcooieeeeees
blood flow. Blood flow is generally faster in arteries than in veins

where it largely ..coooeeeeees on skeletal muscle action, respiratory

movements and contraction of smooth muscle in venous walls.

PART SIX
. detected - regulated secreted »
| equipped « detect * deviate - reduce « signalling « makes « secrete

[
| convey » triggers * increase
H
i
!
|
‘

. stimulates = increases

L

The cardiovascular system iS vererserssennensnes with a number of

regulatory mechanisms. When blood PreESSUre woeeeseecemesse: and
vessel walls stretch, baroreceptors located in the aortic arch and
carotid SINUS «eveeveresesss it and .eeeeneeeeien the information back
to the heart and blood vessels so that they Will coovceneeess it. When
carbon dioxide, hydrogen ions or oxygen concentratiofl
..... +rvonr. from normal levels, they are ...coeeee by chemorecep
tors. Blood volume and hence blood pressure is AlSO cuvenerueeeneet
by the antidiuretic hormone ......... by the posterior pituitaty
in response to 2 neural impulse wo.ooeeeeesenenees , among others;
increased osmotic pressure of water, its volume depletion
hypoglycemia. Decrease in blood Pressure ...oo..c.c:: a chaifl
reaction which .o.oeeeens the kidneys secrete rennin which in tutf
................... the production of angiotensin causing vasoconStfi
tion and release of aldosterone, both of which .cc.coeeeeress b ‘\

pressure.

Task 4

M a1 T false). [ust f T
g st ( ) ( S )
ark the followin: atements T (true) or I 11y you

answer in the con
text of
knowledge. the texts above and your general

1 ood ﬂ()W 18 abs C ary O
Bl olutel 1ecessary to e I
y S h fu ct1 ning of thC

2. Ielmeabllltv of Caplllaly walls QHOWS fOI the dlﬁllSIOIl of

3. The heart :
pumps a .
2 week. pproximately 150 000 litres of blood

4. The heart muscle is i
cle is inde ’
RAFYENS system, pendent of our will and of the

S. The si i is si
inoatrial node is situated in the left atrium

6 h sinoatri 11()de 18 respon ble for t re (o} t)
.
T'he al responsi r the |

axation of he

7 Dlstutbance n t]le pumping action of the heart are o no or
. S
ng h
minor consequences for the bOd) fuIlCthIlS

8
.
The hea1t muscle is similar to other muscles 1n at least one

9. The nutrients
are supplied t
i e o the heart muscle by the

10. Angina is i
pectoris is caused by failure i
part of the heart muscle. HER e o

il Ihe he It mu Cle cannot function w1t11<)ut re ular supply of
a. S n
8!

12.C
hanges to the heart muscle are reversible

13. Tnsuffici
icient blood su;
pply to th
adverse consequences. e heart muscle has numerous

14, Bp ;
~ 1 OP is the same th
; rou .
e ghout the cardiovascular system at all




15. Diastolic pressure is the pressure on ventricular contraction.

16. There are several determinants of the level of blood pressure.

17. Blood flows most slowly in veins.

18. Resistance of blood vessels increases blood flow.

19. The autonomic nervous system controls blood flow.

20. Blood flow in veins depends on three factors.
21. The regulatory mechanisms of the cardiovascular system
include a number of receptors.

22. Hormones have no effect on the cardiovascular system.

Task 5

Answer the following question
system physiology-

s concerning the cardiovascular

1. What are the roles of oxygen and carbon dioxide in the body

and how is each of them carried in the blood?

2. What vital components are carried by the blood flow?

3. How do oxygen, carbon dioxide, glucose and water move
across capillary walls? By what transport mechanism do

oxygen and carbon dioxide move across the capillary wall?

4. What factors affect blood flow through blood vessels?

5. What two pressures determine fluid movement actoss the

capillary wall?

6. What makes all cardiac muscle fibres contract in a coordinated

way?

7. Which structure in the heart sets the rate at which cardiac

muscle contracts?

3. What is the natural pacemaker of the heart called and where 18

its location?

9. What may happen to a person in case of insufficient oxyget

supply to any vital organ of the body?

e ——

10. What happens if th
et ha e blood supply to a part of the body is

11. What happens if someone has a heart attack?
12. .
What does the heart muscle need to function properly?

13. How doe :
. s the myocardiu ;
m receive ox 4 .
contiaction? ygen that is required for

14. What i i
at is meant by the medical terms systole and diastole?

15. What factors affect blood pressure?

16. When does ;
. systolic pressure
occu s
value? r and what is its normal

17. What methods of taking blood pressure do you know?
18. How would you define pulse pressure?

19. By wh i
By at' regulatory mechanisms do hormones ca
increase in the blood pressure? -

B vascular system wo k together with the
20 How does the Ca[le a L) 2 r with

Task 6

Prepare examinatio t10 eferring to the information
ation’ ques ions r i 2

: % s . &

provnded and check each other S knowledge

D. Vocabulary Practice

Stud the iov erge (o
y C Yy Y.
ardiovascular system emerg ncies related vocabular

Task 7

Co; i
mplete the text with the vocabulary given below.

PART ONE

Preventin:
g - ruptured - impairs - |
. - af : i
- begin p fects - restoring « functioning (2) E
i
|
|

Vocabulary

ruptured vessel zerwane,
pekniete naczynie

epistaxis krwawienie z nosa
haemorrhage krwotok
shock wstrzas

dysrhythmia niemiarowosé
syncope omdlenie

cardiac arrest zatrzymanie akcji
serca

is.chaemic heart disease choroba
niedokrwienna serca
hflemodynamic compromise
niewydolno$¢ hemodynamiczna




—-——'f

diaphoresis obfite pocenie si¢

impairment Z

aburzenie czynnosci

The PrOPer weeeeseeeesss ™"
the life and health of the human being as the Proper seeseeeeeerte

of the cardiovascular system is as vital for

of the respiratory system. Moreover, any injury of illness that
one of the SYStEMS e also the workings of
the other as the two SyStems w.ewees responsible for the supply of
oxygen to the cells and tissues of the body. A few minutes break
in the supply of oxygen to cells of the vital organs, such as the
brain, and the cells wovvemmeeneess to die. That is WHY e
s crucial as is AlSO crerernenseneeeenet
yessel or organ whether external or

respiration is alway
blood loss from a ceeeeeeesst

internal.

PART TWO
loss » ability *
emergencies °

composition

tion (2) * transfusion -
presence

| circula
compatibility * capacity © type )

| supply

The ceeeveeesees of the cardiovascular system to del
body is conditioned not only by the e of the respiratory
system but also by the weeeeseeees of an adequate amount of blood
and the ProOPer seeseesese ™™ of the blood. Heavy

TN veeeeneesennes
bleeding (haemorrhage) which often accompanies accidents and
of blood that the

may lead to such a SEVETre woeeeseees:
will not be capable of ensuring an

adequate OXYBED -eweee” Should this be the case, blood
................... may be necessary: When emergency transfusion 18

to be performed and not enough time is available for thorough
testing, type O RBCs are cransfused if the!

blood left i weweeeeeeeeeet

blood .eeeeseereseeee
ABO .....e is uncertain and Rh-negative blood is given when the
Rh oo is uncertain. )

iver oxygen to the
§

.
g quires an immediate

PART THREE

' bleeding (3) pressure‘ s don - dise i
| ding supply * conditi i i !
Tcaplllarles possibility - injuries - course o N S :
Arterial oo i i ‘
i e is par(tilcularly dangerous because arterial
............... and thus an arterial h

deplete oxygenated blood ............. within miiirti(s)r;: a:ig'e st
.............. i i
:aCh - c:tllled sho'ck the signs of which include tachycargdia
yp d, 1y.potens.lon, pallor, diaphoresis, confusion. An ina’l

or my((i)car.la mearctlon (MI) may also develop in patients fv h
an underlying isch(a)emic heart ............ Therefore, it is ess 'clt 1

en
to hs-t(;p- or control.eaeeneens The same applies to Ve;lous . N
which is generally slower but can still be ..........-threateni f
'fallowed to continue. Bleeding from ............ usuall e by
1'tse1f. What should always be kept in mind is a e
{nternal bleeding, not necessarily and not exclu;;;lméw o
internal ..oooeeveeees sustained in the ...... of an acciz .
......... ent.

PART FOUR
abilit iti i i ormation  failure « disci |
artZr.condltlon {nterventlon»formation'failure discomfor I
: arte ies + resuscitation  beat « compromise ° ‘!
impairments problem + |
H
]

............... t i
(thrombus)o oxygenate .tlssu;s may also result from a blood clot
............... in the system or internal bleedi
............. i i i i eedln ' A
- 1eac[otf this kind involving the brain is called a strokegand
ho mental and physical ............ If it is cardi
............. t p
. ref:ri?tblOCked’ the heart muscle or its part may dice
o0 as myocardial infarcti
R v/ infarction. The ..cccooeeueeee of th
d;rr(l)lptt:}llbl?od may also be disturbed by an abnormal heari
. ;’1 ; mia or arrhythr'nia. The symptoms of the resultant
R (RN L include dyspnoea, chest ..........
£ card; syncope. The heart may also stop. This oo
ac arrest can cause death within a few mmutesad
n

................... , called cardiopulmonary
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Task 8

Read the passages again and decide if the following statements are
true. Justify your opinion and correct the false sentences.

1. There is a relation of mutual dependence between the
cardiovascular system and another system.

2. Restoration of respiration is vital to the proper functioning of

the cardiovascular system.

3. The ability of the cardiovascular system to deliver oxygen to
tissues is conditioned by a number of factors.

4. Any blood loss requires blood transfusion.

5. In an emergency situation any patient can be given any blood
type.

6. Arterial haemorrhage is most life-threatening.

7. Shock is condition difficult to diagnose.

8. The presence of an ischemic heart disease makes any
haemorrhage more dangerous for the victim’s life.

9. Not all bleedings require medical intervention.
10. To be life-threatening bleeding need not be visible to the eye.

11. A stroke may be an indirect or consequence of internal
bleeding.

12. Myocardial infarction equals death of the heart.

13. Abnormal heart rhythm or arrhythmia is something normal to
the heart.

14. Cardiac arrest means immediate death of the heart.

Task 9

Prepare ‘examination’ questions referring to the informationl .
provided and check each other’s knowledge.

E. Vocabulary in Action

Practice the vocabulary studied above
Task 10

1. Iw i
as running to catch a bus when the pain hit me.’

The patient re; :
ports experiencing a :
sud .
catch a bus. g den pain when running to

2. ‘I felt a crushing pain in my chest.’

S. ‘I felt all sweat
y and
o uncomfortable before I felt that pain in my

8. ‘I feel sweat:
y all over my bod :
cold and clammy.’ y body. I perspire profusely; my skin is
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i 1. I was trying to open my bowels this morning and suddenly ‘ 9. “Blood is dripping fr )
became very dizzy and nauseous.’ “ g from my right nostril and I can’t stop it.’
.............................................................................................. ! P

x is strange sensati .
Task 11 } a beat.’ ation as if my heart has skipped

medical term to describe the patient’s condition

Choose the right
’s condition.

and then report the patien

p1rat10n pre- syncope * E
|
|
i

Task 12

?orthopnoea dyspnoea syncope pers
is « cardiac

Choose the l'lgllt medical term to describe the patient’s condition
. >

and then re] i
port on the patient’s condition.

| arrhythmia
¢ ¥ ’ | retro! ;
1. I can’t catch my breath.” dyspnoea % vomiiit;;nal gam pre-syncope « vertigo « nausea : cyanosi i
i mplains of dysproed. . yspnoea « fati " nosis « |
The patient co plains of dysprnoed | exertion gue - palpitations - dyspnoea on |
2. I am all sweaty A ;
....................................................... 1. ‘FOr the a .

past two hours this chest pain has been getting worse.’
orse.

thoracic pain

There is a hi
.................................................................................................. i .
o g story of worsening thoracic pain of two h P
pinning around me but . o hours

4. ‘1 often have a feeling that the world is s
2. ‘Ive h o
e had more and more difficulties with catching my breath

rea

it lasts just @ moment.’
............................................................................................. for a few days now.”
5. ¢l can’t catch my breath at night unless [ sleep on a few i s
Hlows. -
pillows Sometimes my fingernails get sort of cold and bluish
uish.’

8. I sort of fainted yesterday but 1 didn’t give i

was very hot’
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nd suddenly

n my bowels this morning ai

11. ‘I was trying to ope¢
d nauseous.’ ‘

became very dizzy an

Task 11

Choose the right me
and then report the patien

dical term to describe the patient’s condition

t’s condition.

cope * perspiration * pre-syncope ! li
- epistaxis cardiac 1

. i
| orthopnoea dyspnoea © syn
| anxiety ankle oedema « severe dyspnoea

| arrhythmia
1. I can’t catch my breath.” dyspnoea

The patient complains of dysproed.

2. T am all sweaty”

4. T often have a feel
it lasts just a moment.’

5

but I didn’t give it a thou

8. I sort of fainted yesterday ght as it

was very hot.’

9. ‘Blood is drippi i
is dripping from my right nostril and I can’t stop it.’

10. ‘T've got this s
trange sensati y
a beat.’ sation as if my heart has skipped

Task 12

Choose the righ i
and then ght medical term to describe the patient’ ..
report on the patient’s condition. & Ensgliton.

retrosternal pai
il ‘fi’am pre-syncope - vertigo © nausea < cyanosi

+ dyspnoea - fatigue - o S1S
exertion gue - palpitations - dyspnoea on

1. ‘For the past tw:
; o hours this ch i

. est .
T pain has been getting worse.

There is a hi
istory of worseni .
: in; .
duration. g thoracic pain of two hours’

2. Tve had more and
more diffi i ~ .
for a few days now” iculties with catching my breath
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7. “Pve felt this sort of discomfort or pain behind my breast bone

|
for the past few hours.’

8. I tend to feel sort of weak all of a sudden and seem to lose

contact with what’s going on.’

9. I started to experience an impending feeling as if my heart was

racing.’

Task 13

Look at the example in 1. First,
report the elicited information.

ask the right question and then

1. Can you show me where you feel the pain?
‘It’s right here, as if under the breast bone and also in my left

>

arm.

The patient complains of substernal pain radiating to the left arm.

or

The patient reports -.- / There is ...

B s

g and crushing. I’ve never had a pain so bad in

¢’s sort of burnin

my chest.”

L N

‘No, I didn’t. T w: .
. as cons .
COlIapSed,’ cious of what was going on. | just

] woke u i
1w Coufdi? }];our ago. The pain in the chest must have wok
t breathe and my heart was beating like mad.’ -

4 felt that something bad was ab
‘ g s
e ok out to happen but the pain hit me

‘No. My heart i
yh has never given me any problems
was working hard.’ rorevenvhen]

Yes. [ just feel sort
of strange, weak i
- , weak, almost dizzy. In fact i
m'pp ned more frequently recently. I just sit do faCt g
inutes and try to breathe in deeply.’ e for e few

night.’

Normg|




S
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Task 14
Complete the sentences with the English equivalents o
words given in brackets.

f the Polish

1., The PAtIENt S cevvsemereessemmssmssesemsssssseenesess but breathing. (bez

kontaktu)

2. There is @ NStory Of ceooseeeussmesemmsesseeess
(dusznosci, przyspieszone bicie serca)

3. The patient reports having
in the day. (bole zamostkowe)

4. There were frequent episodes Of wuremmmmsemmsssssssmmssssseseess
AN eeerrereeerireeseeresasesaees over the past few weeks. (zawroty
glowy, stan przedomdleniowy)
and

5. The patient complains of severe

komfortu w klatce piersiowej)

............ y seesssseennsensaneranenene

6. There are evident .oeoeeieemseesereeees
(bladoéé; przyspieszone oddychanie,

dezorientacja)

7. The victim complains of
do lewego ramienia)

(bol klatki piersiowej promieniujacy
and

8. There is a history P PR IS
... (obrzgk kostek u nogi, utrudnione

oddychanie w pozydii lezacej)

9. A fretful child presents to the ambulance stat
(krwawienie z n0sa). There

ion with

(objawy urazit

WS 110 EVIENE cevvrvesemsmnssmssesnssnssesssmssssesesssess
nosa)

10. There is a recent history OF .suvswsonnsersinss ) ereneeneneneseest )
................................. (nadci$nienie, choroba serca, stabe
ukrwienie)

F. Listening Practic i
e&D
Completion Slogle
Task 15 ¢
4 i

Listen and complete the di
dispatcher (DY), e dialogue between the caller (C) and the

C: I'm calling about m
1 R RRRE—— neighbour. Hi

a’ and his heart is . sort (ffsays te b

Pm afraid it may be a heart attack.
D: How old is your neighbour?
Ct sssomssswmanss p

............... I don’t know exactly.
D: Has he ever had an
Y cererreeenenens

or other ......ceeuenans ? ke sany sl
C: He’s ........ i

o Wth to me of his weak heart and I know he has

ith e, and ¢ i

pma nd I know he’s taking .................
D: How does he describe the pain?
C: H it’

inehs'ays 1’8 SOTt OF sessvessisa and ..o, and he feels it al

IS tevreeeenns i . ’
S vrerrerereeniens Anything I can do before you arrive? "
D: Just stay with him. Tell him to . slowly and
.............. an

Task 16

Recap the (o) tion for the ambu!
inf rmati f
lance crew to be sent to the site

Task 17
8@

Listen 4 W W
nd i
( complete the dialogue between the ambulance cre

C) and the family member (FM).




AC: Good morning. My name’s John. Where’s our patient?

FM: Follow me, please. She’s here in kitchen. T couldn’t coeecvcueee
her from the ..coeeneee

AC: Did she .ooeeereeeees suddenly?

FM: Not really. She coooeeeseenes of feeling her heart
flutter like a bird all the and of having
2 wasnsrasnisesesssnsenses But then she always complains so 1 didn’t

take it seriously.
AC: So you called the emergency only after she collapsed.

FM: No, no! It was when I saw her becOmE «..ovveeesuenenees and sort
Of vovaersancsees She must have .....ooemeeeees when I was on the

phone to you.
AC: Why didn’t you tell her to sit and relax? You could have
called her GP.

FM: She wouldn’t listen. She never does. Besides she was extremely

Task 18

Recap the information to notify the A&E Department of the
patient who is about to arrive.

Task 19

Complete the dialogue between the caller (C) and the dispatcher
(D) with the words or phrases from the list.

'A with you - getting + how old + breathing ¢ describe * feel j

C: My name’s Gordon Brown. P'm calling from 46 South Road.
My heart’s giving me problems and I'm alone at home.

D: Can you eocveeenseess to me how you ..cceeeess?

C: I can feel the heartbeat, beat somewhat harder and more
irregularly. And there’s this pressure on my chest.

—————T, -

D: What about

C: 1 i
feeli as I needed more air then I can draw in. I feel sort of
weak and at times the room seems to be spinning

D sammnniemasiai are you, Mr. Brown?
C: 64.
D: We’ll be . in ten mi
............... inutes. [ underst g
problems with ................ into the house ndwellhaveno

Task 20

Mark the statements t
statements. rue (T) or false (F). Correct the false

1. The call is from the patient himself.

2. The patient is calling from 36, North Road.
3. The patient has palpitations.

4, The patient has no chest related complaints.
5. The patient’s respiration is impaired.

6. The patient is under 60 years of age.
Task 21

Recap the information to the ambulance crew to be sent to the site

Task 22

C .
omplete the dialogue between the caller (C) and the dispatcher

D).

€. ¥
fmergency? My name’s Cassidy. I'm in Green Lane with
woman who seems to be having a cardiac problem.

D:
B resaenans the symptoms?

C: She’
e’s short of breath, very pale and sort of limp. She seemed

about to faint so I h
el tsi i
s ped her to a bench. She can’t sit straight




C: 45-50 I'd say.
D veeverreeeensnsnenees her how she feels?

C: Actually I did but I got no response. She is just moaning and
fighting for air.
D: Anybody O ..eeeeee you? Are you familiar With oot

C: No. Not at all. And there’s nobody in sight. Can you send an
ambulance, please? She seems to be losing it.

D: The ambulance is Of woeueeseeeeree: They will be wooveereneneess in
about 8 minutes.

Task 23
Mark the statements true (T) or false (F). Correct the false ones.

1. The victim is a man.

2. The victim is on a bus.

3. The victim is tachypnoeic.

4. The victim was about t0 faint.

5. The caller cannot communicate with the victim.

6. Catching air seems to be the victim’s major problem.
7. The caller has begun to give first aid to the victim.

8. The ambulance will reach the site of the accident within 5

minutes.

Recap the information to the ambulance crew to be sent to the site

of the accident.

G. Follow-up

Task 24

Prepare a mini i

' -presentation on the di

Prepare : e disorders and i

dispamhi,rthedce;lrdlovascular system. Say what infore nation the

any m

dispaicher 2 w;l e ambulance crew should collect from t;:m? t'he

, what they should give particular attention t e
0.

Task 25

Prepare a list of H
questions that the pati

. atie: : 5 .
or the caller/witness should be ask:’d o the pationtls vlatire

Task 26

Simulate similar situati
ila . :
o—— r situations involving receiving informati
gency and passing it on to the ambulance cr fon about
ew.




