AMBULANCE SERVICE

A. Warm-up

Ambulances, driving at a high speed, flashing their signals, are
so frequently heard and seen on our roads and in the streets of

our towns that they have become an inseparable element of our
life.

Working in pairs or threes try to answer the questions which
follow:

L. How would you explain the need for ambulance service?

2. In what cases should an ambulance be called for?

3. What professional qualifications and personality features
should ambulance crew have?

4 How should an ambulance be equipped?

5. What factors are responsible for the efficiency and effective-

e,

- ness of ambulance service?

6. What are the roles of the 911 telephone operator, the
' ambulance call taker, the dispatcher?

' Compare

your answers and sum up the information/opinions
Collected

in your group.
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pertinent stosOWny

deploy rozlokowaé, wdrozyé,
skierowaé

“first come first served’ zasada:

,pierwsze zgloszenie ma
pierwszeﬁstwo"
dispatcher dyspozytor

« Imagine that you are about to begin serving on an emergency
ambulance, what questions would you ask its crew to gain
direct job-related knowledge, advice, tips?

« Compare the questions, imagine what answers you might get

and discuss them.

B. Reading

Task 1
Read the passage and answer the questions.

Emergencies are accidents and diseases with a sudden onset which
require immediate medical assistance and intervention, the life
and health of the affected person often being dependent on how
fast and how expedient the assistance is.

When 999 (or 911) is dialled, usually in the event of an accident
or illness, the telephone operator asks the caller which emergency
service is required, the telephone number and name of the caller
as well as the condition of the victim(s) is (are) in. The call is
immediately passed to the pertinent services, including the

accident and emergency control centre.

Central Ambulance Control must ensure that resources (medical
staff and vehicles) are deployed effectively and efficiently. The
ambulance call taker must ask the callers the right questions to
ascertain the severity of the illness/accident and to prioritise calls.
The point is to ensure that patients are treated according to
clinical need and not on the “first come first served’ basis. For
instance, the dispatcher will not only dispatch the nearest
ambulance to the incident but may divert an ambulance on its
way to a non-life-threatening case to 2 life-threatening one. The

role of the call taker and the dispatcher are thus critical to the

effectiveness and efficiency of the system. It is the call taker that
guides the caller through a series of questions about the patient’s
condition and/or the nature of the incident and passes vital
information on the dispatcher. It is also the call taker who shoul

be ;blle to relay spec%fic medical instructions to the caller until th

ambulance crew arrive in emergencies so serious that somethi :
hgs to be (%one to the victim with no delay. The role of lﬁg
dlspatch'er is to assess the severity of the case and ; ; .
appropriate ambulance resources to the incident al g
neously. All calls to the Ambulance Control are recrz(r)csltev.limtama-

1. What are emergencies?

2. What information should .
Explain why. onld 2 caller provide: diilling iy

3. What does the ‘prioritisi
prioritising’ of L
necessary? g calls refer to? Why is it

4. Is the role of the call
taker and the di o
answering emergency calls? e dispatcher limited to

5. Why are calls to the A
you think? e Ambulance Control recorded? What do

6. What are the questio i
W are O ns a call taker or dispatcher should ask

C. Listening

Task 2

Listen and complete the di
o o © (C% ; e the dialogues between the caller (C) and

Dialogue 1 e
18 &5

© Th 3
. e€re’s be i
€n a car acc1dent. Please, send an ambulance

CT: What’
ALS i you are calling from?

.............................. of the accident?

C: It’s ; ;
s just outside my house, 24 Green Street.




CT: HOW MaNYy .eeeceeruerinneesees ?
C: One, a woman hit by the car.
CT: What's her .oooeeeeciiinnneens ? _—
C: She’s lying crumpled on one side, not moving. There’s a lot o
.......... around.
CT: Don’t her. M cveeeeiiieniensaeens an ambulance.
2 DON’t weevenenens : .
(the call taker reports to the dispatcher)
CT: An ....... in 24 Green Street. A coooeiemanesseiensciens
h't'by a.;:‘z:tr .............. , not moving.
i R,

19 €5

end an ambulance. My sister’s dying. Hurry, please!

Dialogue 2

C: You must s

CT: eovveerevenesnesnassesssns , please. What’s your name?
C: Amy Greyhound.
-

CT: voveeeeeeeressesessessesssssesssasasssssasssssasssessss -
C: 142, Liverpool Avenue. When are you coming:

: ’ oo
CT: First things first. eeeeeeernsmssmsensensussssessesensees
C: 679 25 75. .

Lo oooeeereveeesseseeseesesessassesssasansns s snses with your sister?
CT: veveeereennreeessnnnessssssesassssssnnssses

C: She can’t breathe. She’s very pale and she seems to be in some

kind of a seizure.
CT: oseevesiisssivessssnsses
C: No. But she’s not fainted.
CT: ooveeevevesaesssesenssenesesessas s s

diseases?
C: No.
?

CT: vreereeesrvesseeesessesseesssusssnassssssnesd

C: 46. Are you going to help me? She’s not getting better.
. to your place.

your questions?

any chronic

CT: The ambulance ...ccoeveveminesiienuseecseees

Task 3

Recap and pass the information on the victim to the dispatcher.

D. Speaking

Task 4

In groups discuss what assistance and how urgently the victim
needs.

E. Reading and Vocabulary Practice

Task 5

Complete the text with the words from the box and answer the
questions.

apply wait - alert « carry » perform » transport - prov1de get
maintain + delivery - arrival - disposal - lying - sitting « keeping -

monitoring « trained » equipped - staffed - distant - low poor «
urgent lxmlted

The ambulance resources the dispatcher has at his/her .............
may include: an accident and emergency ambulance, motorcycle,

air ambulance, rapid response vehicle, first responder and urgent
transfer vehicles.

An accident and emergency ambulance (AEA) is normally
.............. with a paramedic and a technician crew. It should be
to deal with most circumstances as well as transport
............... Or ....cueuenn.. down on a stretcher.

A motorcycle has the benefits of rapid .ocoveenenen. on the scene of

anemergency and speedy ...................... of advanced life support
techniques,

equip wyposazyé

rapid response vehicle karetka
specjalistyczna (S)

urgent transfer vehicle karetka
podstawowa (P)
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An air ambulance is the transport of choice when the incident is

and life-threatening, its l0cation ... or with

or no road access.

A rapid response vehicle (RRV) is normally staffed with a single
paramedic or technician. The point is that this vehicle can ......... to
the scene of an emergency quickly, .eoeeeens patient assessment and
............. advanced life support techniques. In case of minor injuries,
the RRV can even ....coeeeses the patient to the nearest emergency
department. Otherwise, it may have to .......... for back up from
an accident and emergency ambulance or urgent transfer vehicle.

An urgent transfer vehicle (UTV) transports patients who have
.................. diagnostic OF .oucuescueesnsees requirements. It is usually
staffed by a technician and an ambulance care assistant who have
been ..coeeeeenee in patient transport and emergency ambulance
care. UTVs have the capacity tO ..o a minimum of one
stretcher case. They are equipped and prepared to transport
urgent patients assessed as .ooeevenes risk by other health professio-
nals and to ... . other non-emergency work as well as

normal planned patient transport work.

As a rule, the ambulance Crew .......... the receiving accident to
emergency hospital department and the patient’s condition and
SOMELIMES EVEN woveruevenens a dialogue with them ..
them informed of changes to the patient’s condition.

1. Which vehicle(s) can deal with most circumstances and also
transport victims?

2. What advantage(s) does a motorcycle have over other
emergency vehicles and when is it used?

3. What vehicle is used when there is no road access, the site of
the emergency is distant and the victim requires immediate
medical assistance?

4. Which emergency vehicle is staffed with one person only and

when is it used?

. What is a UTV?

w

Follow-up
Task 6

T P -p. y
P epare a lan for a mini-presentation on emergenc vehicles
wlllcll can be sent to the scene of an accid Oor an emergency,
ccident or
g g
1VIN, examples of specmc situations in which tlley may be used.

The presemation is to b ressed to
e add i p i
. S dis atchers respon51ble for

F. More Vocabulary Work

Task 7

Emerger.lcy Mec.lical Services (EMS) providers must have th
;E;S)ripi'xz;tel.equlpment and supplies to ensure and optimise r:
furtl:e ;1 . et 1vevry.o.f care. The aim of this care is to minimpize
Pt ade(}; :;,nca Iizjul:iyg }almd n;‘anagef life-threatening conditions.
. quality of this care depends on the
- \:E]dceaz‘fl ae:zeiigency care protocols by appropriately trained
— an(; em'ergency medical personnel using appro-
- equll?ment..Supplies and equipment require-
n reco.mmendatlons will vary, depending on the 1
care to be provided as well as other factors. ’ elevelof

Task 8

Get acquai i i
quainted with the list of emergency ambulance equipment

. I
Velltilation and Ailway Equiplllellt

A ,
portable and fixed suction apparatus

4 POItable oxygen a capab e O
y pparatus, W Wi
vl p 1 f metered ﬂO ith

. zortable zmd~ fixed oxygen supply equipment
Xygen administration equipment

arv

suction apparatus urzadzenie
ssace/ssak

metered flow dozowany/
mierzony doptyw
resuscitator worek samoroz-
prezalny

probe sonda

pulse oximeter pulsoksymetr
cervical collar kotnierz do
uni'eruchomienia kregostupa
szyjnego

safety pin agrafka
tourniquet staza
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obstetrical kit zestaw porodowy
jednorazowy

o bag-valve mask (manual resuscitator)
« airways (nasopharyngeal and oropharyngeal)
« pulse oximeter with paediatric and adult probes

Monitoring and Defibrillation

. an automated external defibrillator (AED) provided with child-

sized pads and cables

Immobilization Devices

« cervical collars of different sizes

« head immobilization device providing firm padding

. lower extremity traction devices, limb-support slings, padded
supports

upper and lower extremity immobilization devices
impervious boards, long and short, preferably radiolucent

Bandages
« sterile burn sheets o gauze rolls of various sizes
« triangular bandages with o occlusive dressings

o adhesive tape of various
sizes
arterial tourniquet

safety pins
o dressings

Communication Devices
Obstetrical Kit

Miscellaneous Devices

triage tags

disposable emesis bags
or basins

disposable bedpans

and urinals

folding stretcher

stair chair or carry chair

o sphygmomanometer

« stethoscope
o thermometer

o scissors
o cold packs

sterile saline solution

o blankets
« sheets . water soluble lubricating
« towels jelly

o patient care charts or forms

Infection Control Devices

eyes, face, body, respirati .
/ ation protection i
disposable trash bags devices, gloves, shoes,

Injury Prevention Devices

helmets, reflective A
safety wear, traffic si i

. . ! . i

ol Ni A ¢ signalling devices, fire

Task 9

Which of the items listed above would you need:

1. to monitor a patient with cardiac arrest?
2. to immobili icti i
lize a victim with a suspected cervical spine injury?
3. to determi .
mine the amount of oxygen in the patient’s blood?
4. to improve impaired airway ventilation?
5. to supply a metered flow of oxygen to the patient?
6. perform manual resuscitation?
7. to immobilize a limb?
8. to prev. i
prevent or correct obstruction of a respiratory passage?
e

9. to inj
prevent further injury to the vertebral column?

10. to secure a wound?

Task 10

Answer the questions.

18 Inr; ;Zh;:ee:,z;iien-cy situati?ns, to help what victims, will you
ation and airway equipment?

2. Why is it important for the equipment to be portable?

. When 18 t]le monitorin and deflb[ll ation e ulpment a llfe-

Why S he[‘e uch variety of mmobilization devices?
such a va y immob zatl

5' When d
i (o] paramedics need ba i
) par . ndages, dressmgs, etc.? In what




6. Why must an emergency vehicle be equipped with a com-
munication device? What can it be?

7. When can an obstetrical kit prove of use?

8. When should a paramedic think of making use of infection
and/or injury prevention devices — before or after taking care of
a victim(s)? Why?

Vocabulary in Action

Task 11

Working in pairs or threes prepare 5 detailed questions about
ambulance equipment. Exchange the lists and answer the
questions or address them to other groups.

Example:

In what situation(s) may you need cold packs?

What equipment (devices, materials) will you need/will prove
useful when you have a victim with a severe burn?

More Vocabulary Work

Advanced Life Support (ALS) Ambulance
equipment:

Airway and Ventilation Equipment

o laryngoscope handle (extra batteries and bulbs) and laryngoscope
« blades, of different sizes, straight and curved
endotracheal tubes, of different sizes, cuffed and uncuffed

« meconium aspirator adaptor

10-ml non-Luerlock syringes

Stylettes for endotracheal tubes, adult and paediatric
« Magill (Rovenstein) forceps, adult and paediatric

« water soluble lubricating jelly

« end-tidal CO, detection capability, colorimetric or quantitative
capnometry

vascular Access

°

crystalloid solutions, such as Ringer’s lactate or normal saline,
in bags ,
antiseptic solution, preferably alcohol or povidone-iodine wipes
IV pole or roof hook

intravenous catheters 14G-24G

intraosseous needles

venous tourniquet, rubber bands

disposable syringes of various sizes

disposable needles of various sizes

3 %ntravenous administration sets (microdrip and macrodrip)

» intravenous arm boards, adult and paediatric

Cardiac

« portable, battery-operated monitor/defibrillator

o transcutaneous cardiac pacemaker, with paediatric pads and
cables

Other Advanced Equipment

o nebulizer

o glucometer or blood glucose measuring device
o large bore needle

In addition, the ambulance should be provided with medications
(preferably in pre-loaded syringes) which can be applied by
ambulance crew in life-threatening conditions.

Task 12

Match the terms with their definitions.

1. aspi
aspirator a. an apparatus for producing a fine
spray or mist

b. equipment for instilling a liquid
slowly, drop by drop

2 Wipe
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3. board
4, catheter
5. nebulizer
6. pacemaker
7. forceps
‘ 8. drip
9. disposable needle

10. tourniquet

Task 13

Complete the sentences W

phrases.

which require .....
(nagte przypadkis

~an electrical device which can substi-
tute the beating of the heart

d. a flat, long piece of firm substance

. any constrictor used on an extremity
to apply pressure over an artery and
thus control the bleeding

f. a needle which is meant to be used

only once

a tube passed through the body for

evacuating fluids from body cavities

h. a small, wet cloth used a single time

for cleaning sth

i. pincers for holding, seizing or extracting

j. an instrument for evacuating fluid

contents of a cavity

ith English equivalents of the Polish

nagly poczatek choroby; natychmiastowa

pomoc i interwencja medyczna)

2. The
its way from

(dyspozytor; przypadek niezagrazajacy zyciu;

grazajacy zyciu)

3. The role of the dispatcher is to ....

and coeeeeseeseesnens
almost instantaneously. (oceni¢ ciezko$¢ przypa

odpowiednig karetke na miejsce zdarzenia)

4, An ...
patients

stawowa; nie wymagajacych inwazyjnej diagnosty

... may even divert an ambulance on

przypadek za-

is used to transport

ki i inten

sywnego nadzoru).

dku; skierowat

(karetka pod-~

cjalistyczna; ji § s
ojcenay 2; W sytuacji bezposredniego zagrozenia zycia;
pacjenta; zaawansowane techniki ratujace zycie) ’

6. Immobilization devices include:

dyczna, stabilizato; Z?:Wykoln ................ (deska ortope-
, i k
temblak i szyne) erz ortopedyczny, wyciag,

7. In order to venti
ilate a casualty medi
. edi :
with .. y cal rescuers are equipped

no$n g
; y lub staly ssak; rezerwuar tlenu z dozowanym irz

wem i iednimi i "
ply i odpowiednimi rurkami; worek samorozprezalny;
maska tlenowa i wasy tlenowe) e

8l e desesarons
T ——— to ensure
.......................................... and in

good working order. (s P
: . (sprawdz karetke na .
dyzuru; sprzet jest dostepny) poczatku kazdego

9. Many casualties should be ....
e
: ety. (zaladowaé i wyladowaé
z karetki na noszach lub krzegle kardiologiczn‘;vr}rll) e 4o
10. The .....
€ svessravesessasss ssisesansannsngs may be called on to

- R e (zesp6t reanimacyjny;
wy. ama nastgpujace czynnodci ratujgce zycie/ratunk yj
suctioning the victim, o

(dosta i 6
.y krczeme. o.ddechow ratunkowych; wysokiej jakosci
nkowe uciski klatki; dotchawiczna intubacja)




