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Introduction

One of the most important non-technical skills is comunication. 

Communication with the parents of Your patients is sometimes quite difficult. 

To improve this skill we can use a standardized protocol called PARENTS. 

It does not matter if You are „very young” physician or „experienced” one You can use PARENTS to communicate with 

comfort with Your patients 

The protocol was constructed with the participation of academic researchers, medical educators, residents, parents and  

statisticians.

Very important: 

it is not the issue to assess Your non-technical skills with this protocol, but just to be aware of this item and e.g. read

it, remember about it before You leave the office to talk to the parents of Your patient. It will improve You

communication !









Thank You




